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Audience Research: Individuals with Emotional Needs
A research report on 18-35 year olds in the United States who for emotional support (ex. depression, 
anxiety, trauma, addiction, etc.) with no knowledge of Cru. This audience has been divided into 
Curious and Follower groups. 
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ES American Audience: Overview August 2018

Objectives: To better understand the background of people seeking emotional support US.

Why: Because we want to have God’s heart for all people, specifically the those who are looking for answers during 
their struggles.

What we’ll learn:

● Statistics & Coping Mechanisms

● Emotional Support Audience Communication Style

● Emotional Support Audience Demographics

○ The audience has been tailored to 18-35 year olds in the United States who for emotional support (ex. depression, 
anxiety, trauma, addiction, etc.) with no knowledge of Cru.
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ES Audience: Sobering Statistics DATE: April, 2018

1 in 4 Americans struggle with strong 
feelings of loneliness with Gen Z 
(people 16-24) feeling the most lonely.
U.S. Loneliness Index Report, Cigna, 2018.

Anxiety disorders are the most 
common mental illness in the U.S., 
affecting 40 million adults in the United 
States age 18 and older, or 18.1% of the 
population every year.
Facts & Statistics, Anxiety and Depression 
Association of America, 2018.

Suicide is the second leading cause of 
death among college students and third 
leading cause of death for young 
Americans ages 15 to 24.
The crisis on Campus, American Psychological Association, 2011.
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ES Audience: Positive Coping Mechanisms DATE: April, 2018
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ES Audience: Negative Coping Mechanisms DATE: April, 2018
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ES Audience: Unique Struggles of People of Color August 2018
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African Americans are 20% more 
likely to experience serious 
mental health problems than the 
general population.

Only 36 percent of Hispanics with 
depression received care, versus 60 
percent of whites.

Photos provided by the People of Color & Mental Illness Photo Project

Only 8.6 percent of Asian-Americans 
sought any type of mental health 
services or resource compared to nearly 
18 percent of the general population.

40% of Native Americans die by suicide that are between the ages of 15 to 24 who die by suicide. Native Americans have the highest 
rate of young adult suicide of any ethnicity.

http://diorvargas.com/poc-mental-illness
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ES Audience: Communication Style DATE: April 2018

Use of humor as a 
coping mechanism

Helping others understand 
their struggles

Resources for 
mental health 

support
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ES Audience: Key Data Definitions August 2018

Definition

Examples
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GodTools on Snapchat: Audience Persona DATE: 3/27/2018ES Audience: Region August 2018

We have separated our audience into Curious and Follower. For the following section, Curious data will be dark blue, 
Follower data will be green, and the US average will be light blue.
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ES Audience: Demographics August 2018
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ES Audience: Demographics August 2018
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ES Audience: Interests August 2018

Design Lovers
- Reach: 9.97%
- Affinity: 1.39x

DIFFERENTSIMILAR

Art Appreciators
- Reach: 8.65%
- Affinity: 1.14x

Nerds
- Reach: 1.34%
- Affinity: 2.44x

Readers
- Reach: 34.92%
- Affinity: 1.58x

Party Goers
- Reach: 5.73%
- Affinity: 1.43x

Money Savers
- Reach: 13.76%
- Affinity: 1.96x

Fashion Lovers
- Reach: 42.15%
- Affinity: 1.97x

Netizens
- Reach: 3.79%
- Affinity: 3.79x

Sport Enthusiasts 
- Reach: 10.46%
- Affinity: 1.24x

Beauty & Wellness Aware
- Reach: 23.76%
- Affinity: 1.88x
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ES Audience: Traits August 2018

The Big 5Interests
The Big Five personality traits, also known as the five factor model (FFM), is a taxonomy for personality traits. 
These personality traits include Extraversion, Emotional Stability, Agreeableness, Conscientiousness, and 
Openness to Experience (Murray R. Barrik, Personnel psychology).
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ES Audience: Products & Services Genres August 2018

DIFFERENTSIMILAR
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ES Audience: Influencers August 2018

Victoria Osteen

Franklin Graham

Joyce Meyers Ministries

Christine Kane

Pastor Rick Warren

Joel Osteen Ministries

Stephan Speaks Relationships

Sandi Krakowski

Paula White

Nick Vujicic

Adam Scott

Jordan Peele

John Oliver

Kumail Nanjiani

Bo Burnham

Justin Halpern

Justin Halpern

Edward Snowden

Patton Oswalt

Kirsten Gillibrand
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ES American Audience: Citations August 2018

● https://www.cigna.com/newsroom/news-releases/2018/new-cigna-study-reveals-loneliness-at-epidemic-levels-in-america
● https://adaa.org/about-adaa/press-room/facts-statistics
● http://www.apa.org/monitor/2011/09/crisis-campus.aspx
● https://www.barna.com/research/spiritual-americans-practice-self-care/
● https://www.drugabuse.gov/related-topics/trends-statistics/infographics/drug-alcohol-use-in-college-age-adults-in-2016
● http://www.mentalhealthamerica.net/issues/latinohispanic-communities-and-mental-health
● http://www.apa.org/pi/oema/resources/ethnicity-health/asian-american/article-mental-health.aspx
● https://www.cdc.gov/nchs/data/hestat/suicide/racial_and_gender_2009_2013.pdf
● https://www.nami.org/Find-Support/Diverse-Communities/African-Americans 
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